
After over 29 years servicing clients across the state of 
Texas, Injury Management Organization, Inc. (IMO) 

is expanding its full suite of Managed Care Services.

As an independently owned and organically grown 
Managed Care Company, IMO is ready to serve you 
and be your independent and accountable partner. IMO 
has expanded its National footprint into the states of 
Oklahoma, Arkansas, Florida, Illinois, Colorado, New 
Mexico and Louisiana. The suite of services include  
Medical Case Management (Telephonic and Field), 
First Report of Injury with an Early E-Intelemed Triage, 
Medical Bill Review, Utilization Review, Peer Reviews and 
Networks - including an IMO TeleConnect Provider Panel.   
In today’s unprecedented economic environment, IMO 
recognizes that carriers, insurance companies and third 
party administrators are looking for a new and innovative 
partner to capture optimum savings coupled with superior 
customer service.

A Customizable Approach
IMO has extensive experience working with both private and 
public entities, including Municipalities, Higher Education, 
Counties, School Districts, Retail, Transportation, and 
Manufacturing. They service Workers’ Compensation and 
Group Health, Liability and Auto.

By leveraging a customizable approach to managed 
care, IMO has established proven cost avoidance savings 
for its clients with premier customer service. They have 

achieved superior results with the IMO Med-Select 
Network®, an organically grown Health Care Network. A 
top-performer in Texas since 2009, the network currently 
holds the lowest average cost for lost-time claims, and is 
among the highest for return-to-work rates and physical 
functioning scores in the workers’ compensation arena.

Looking Forward
To better serve their clients in 2020 and beyond, IMO 
undertook a complete modernization and redesign of the 
company’s internet presence. Additionally, they launched  
Lighthouse Resource Group®, an affiliate company that 
serves clients as a business partner providing a strategic 
approach to business transformation that drives business 
results. Also, IMO’s proprietary software – SmartCAT® – 
enables the managed care team to navigate and manage 
the integration of our service delivery with expected results. 

Visit IMO online at www.injurymanagement.com or 
contact  Lucy Dominguez, VP of Business Development 
at LDominguez@injurymanagement.com  to set up your 
free consultation and to stay connected!
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