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Network Report Card Results

IMO Med-Select Network®
had the highest Return-to-
Work rate among all network
and non-network claims
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Overall Satisfaction with Medical Care

Non-Network | 57%
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IMO Med-Select Network®
had the highest Overall
Satisfaction with Medical
Care rate among all network
and non-network claims
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Average Mental Functioning Scores
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IMO Med-Select Network®
had the highest Mental
Functioning Score among all
networks

Non-Network | | 48.2
504-Alliance 51.5

CareWorks 49.9

Covel 48.1

Coventry 493
MO 531 <%

Liberty 47.6

Sedgwick 48.1
Travelers 50.0
WorkWell 50.0

Other Networks 50.7
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MANAGED
CARE®

80%

lower average cost per claim
than non-network claims

53%

Percentage of IMO injured
employees who received their
first non-emergence care on
the same day of the injury

<1%

Spinal Surgery
(Early intervention and
conservative care minimize the
need for invasive services)

37%

Reduction in Per Claim costs
for Lost-Time claims since
2012

Highest

Percentage of injured
employees to find it easier
to schedule an IMO doctor’s
appointment than a regular
group health doctor’s
appointment

.n} Workers' Compensation
@ Research &
Evaluation Group

Division of Workers'
Compensation

Based on data from report by the Texas Division of
Insurance, Division of Workers’ Compensation

To view full report, visit:

www.tdi.texas.gov/reports/wcreg/documents/netrc2022.pdf




