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WHAT IS A SMARTCAT?
SmartCat is a proprietary Medical Case Management Software Product developed by Injury 
Management Organization.   SmartCat enables Telephonic and Field Case Managers to more 
effectively communicate and track the status of medical cases and injured employees’ medical 
records. The software records important details into a database system related to medical case 
management for the purpose of cost containment and improved quality of medical care for the 
injured employee.  SmartCat is used to support the IMO Med-Select Network, Case Management, 
Utilization Review and Ancillary Services.   The centralized database within SmartCat enables 
multiple users to access important information regarding the individual cases they are working 
on.  SmartCat enables the medical case manager to track a medical file from start to finish, 
inclusive of all services provided at various locations. This system enables IMO to transmit files 
between the employer client and medical providers while keeping the information secure and 
private.
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